
Performance Assurance Plan Report

UNE Platform

P0-1-01-6020 Customer Service Record - EDI 006 389 190 3.82 0 2 0.000

P0-1-03-6020 AddressValidation-EDI 265 496 796 2.31 0 2 0.000

P0-2-02-6020 OSS Interface Availability - Prime - EDI ~ 10000 0 5 0.000
P0-1-01-6030 Customer Service Record - CORBA 006 0.60 60 0.54 0 2 ~000
P0-1-03-6030 Address Validation - CORBA 2.65 208 1,260 -0.57 0 2 OMOO
P0-2-02-6030 OSS Interface Availability - Prime - CORBA ‘, 10000 0 5 ~000
P0-1-01-6050 Customer Service Record - Web GUI 006 079 3 120 0.73 0 2 0.00.
P0-1-03-6050 Address Validation - Web GUI 265 237 2,404 -0.28 0 2 000.
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~ 10000 ‘ 0 5 000’

OR Ordering
OR-1-02-3140 %OnTimeLSRC-FlowThrough-Platform-2hrs 10000 869 0 10 0.000
OR-2-02-3 140 % On Time LSR Reject - Flow Through - Platform 10000 149 0 5 OMOO
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 004 9,992 0 5 OMOO
OR-4-16-1000 % On Time PCN - I Business Day 9948 9,992 0 5 0.000
OR-4-17-1000 % Billing Completion Notifiers sent on time 9865 9,992 0 5 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 9864 881 0 5 0.000
OR-6-03-3140 % Accuracy - LSRC - Platform 000 110 0 5 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 9870 77 0 5 0.000
OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 9474 19 — 0
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 9750 40 0 2 0.000
OR-2-06-3 140 % OT LSRIASR Rej. - Facility Check - Platform 10000 11 0 2 0.000

PR Provisioning VZ CLEC VZ CLEC
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp) - Platform * 8330 8406 4 672 207 265 0.3630 0 5 0.000
PR-4-05-3140 % Missed Appointment- VZ - No Dispatch - Platform * 004 000 10,284 500 ~09 5.0000 0 20 OMOO
PR-4-04-3140 % Missed Appointment - VZ - Dispatch - Platform * 855 278 1,696 72 336 2.2201 0 10 OJJOO
PR-4-02-3100 Average Delay Days - Total - POTS 272 100 149 2 417 2.97 SS — 0
PR-5-01-3140 % Missed Appointment - Facilities - P atform * 124 000 1,696 72 ~.. 1.33 5.0000 0 5 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform * 018 000 1,696 72 ~ 0.50 5.0000 0 5 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform * 706 306 9 009 816 . : 0.94 4.8856 0 10 0.000

Performance Observations VZ Sad Sampling Perf Wgtd
MR Maintenance & Repair vz CLEC vz cLEc Deviation Error Duff. Score Wgt Score

MR-1-01-6050 Average Response Time - Create Trouble 796 346 ~, 1,464 ~ ~ -4.49 0 2 0.000
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 6836 58 10 ~ . 3,356 .~“ - . . -10.26 0 2 0.000

Stat Score
MR-3-01-3144 %MissedRepairAppointments-Loop-PIatform-Bus * 2804 2741 895 135 .;‘~‘ 4.15 0.2460 0 10 OMOO
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 1389 33.33 36 3 .‘~ 2018 SS — 0
MR-4-02-3144 Mean Time to Repair-Loop Trouble-Platform-Bus 1358 15.56 895 135 1817 1.68 -1.1787 -1 5 -0.024
MR-4-03-3 144 Mean Time to Repair - CO Trouble - Platform - Bus 11 40 12.46 36 3 21 95 13.19 SS 0
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus * 7330 8200 693 100 ~ 4.73 -1.7764 -2 5 -0.048
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus * 4084 52.00 693 100 , -. 5.26 -1.995 -2 5 -0.048
MR-4-08-3144 %OutofService>24Hours-Platform-Bus * 1241 13.00 693 100 3.53 -0.0357 0 5 0000
MR-3-01-3145 % Missed RepairAppointments - Loop -Platform - Res * 1489 10.60 6 851 151 ~‘ 2.93 1.633 0 10 0.000
MR-3-02-3145 % Missed RepairAppointments - CO - Platform - Res 1037 000 135 2 .. 21.72 SS 0
MR-4-02-31 45 Mean Time to Repair - Loop Trouble - Platform - Res 29 00 23 93 6 851 151 22 64 1.86 2.725 0 5 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 1174 1071 135 2 1865 1328 SS — 0 —

MR-4-06-3145 % Out of Service >4 Hours - Platform - Res * 8958 8780 5 463 123 279 0.8018 0 5 OMOO

MR-4-07-3145 % Out of Service >12 Hours - Platform - Res * 7575 7236 5 463 123 391 0.9737 0 5 ~L000
MR-4-08-3145 %OutofService>24Hours-Platform-Res * 5307 4472 5463 123 ~ 455 1.9250 0 5 0000
MR-5-01-3140 % Repeat Reports wlin 30 days - Platform * 1484 1134 7 927 291 ~ 212 1.7802 0 10 000,

81 Billing
~ Bl-1-02-1000 % DUF in 4 Business Days 1 1100 001 .~ ~. . j513 873 ,~ 0 5 0 000
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small San Totalsl -5 1210 1 -0.1 i~7
Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance

Stat and Performance score determined through permutation test
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Verizon New Hampshire

Performance Assurance Plan Report

UNE LOOP July-08

“NA’ - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance
Stat and Performance score determined through permutation test

P0 Pre-Ordering
Performance Observations Pert. Wgtd
VZ CLEC CLEC Duff. Score Wat. Score

P0-2-02-6010 OSS Interface Availability - Prime -WPTS 100.00 0 5 0.000
P0-1-01-6020 Customer Service Record - EDI 0.06 389 190 3.82 0 2 0.000
P0-1-03-6020 Address Validation -EDI 2.65 496 796 2.31 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 10000 0 5 0.000
P0-1-01-6030 Customer Service Record - CORBA 0.06 060 60 0.54 0 2 0.000
P0-1 -03-6030 Address Validation - CORBA 2.65 2.08 1,260 -0.57 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA ‘~ 100.00 -, 0 5 0000
P0-i -01-6050 Customer Service Record - Web GUI 006 079 3,120 0.73 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 2.65 237 2,404 -0.28 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI .‘‘~ 10000 l - 0 5 0.000

OR Ordering
OR-1-02-3331 % On Time LSRC - Flow Thru - LooplPre-Qual - 2hrs 9966 12,302 0 10 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 99.14 1,508 0 5 0.000
OR-4-i 1-1000 % Completed Orders with Neither a PCN or BCN Sent 004 9 992 0 2 0.000
OR-4-1 6-1 000 % On Time PCN -1 Business Day 9948 9 992 0 2 0.000
OR-4-17-i000 % Billing Completion Notifiers sent on time 98.65 9,992 0 2 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 98.41 882 0 5 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 0.00 630 0 5 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 99.62 526 0 5 0000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 38 0 2 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 100.00 121 0 2 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP 100.00 17 0 2 ~000

VZ Std Sampling
PR Provisioning VZ CLEC VZ CLEC Deviation Error Stat. Score

PR-4-02-3100 Average Delay Days - Total - POTS 2.72 1.00 149 2 4 17 2.97 SS 0
PR-4-04-31 13 % Missed Appointment - VZ - Dispatch - Loop-New * 8.55 000 1,696 122 •~‘ 2.62 5.0000 0 20 0.000
PR-5-0i-3112 % Missed Appointment- Facilities - Loop * 1.24 000 1,696 122 ‘ 1.04 5.0000 0 5 0.000
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop * 0.18 0.00 1,696 122 r 0.39 5.0000 0 5 0.000
PR-6-01-3113 %lnstallation Troubles within 30 days-Loop New * 8.36 708 2,249 240 ‘:‘ 1.88 0.7973 0 10 0.000
PR-6-02-3520 % Installatn Trbls wlin 7 days-Loop-Basic Hot Cut 2.21 ‘ * 497 ‘‘, ~ ‘ -1 10 -0.058

PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut ~ NA. ,,~ ..: ,~‘ ‘ — 0
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut .‘ NA . - ~“- ..-.~ - : — 0
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut ~ 9944 . . 178 . ,. 0 10 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut -~ NA’ - ‘ . . — 0
PR-9-0i-3525 % On Time Performance-Loop-Batch Hot Cut ‘,.‘ NA ~, , - .~ - .,~ .~ ‘ — 0
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA ~ ‘. ‘. . ‘~ 0

MR Maintenance & Repair Duff. — —

MR-1-01-6050 Average Response Time - Create Trouble 796 3.46 :. [ 1,464] ‘..] -449]0 2 0.000
Stat. Scor’

MR-3-01-3112 % Missed Repair Appointments - Loop - Loop * 16.40 1201 7 755 308 ~.‘ 2.15 2.1946 0 10 0.000
MR-4-02-3112 MeanTimeto Repair-LoopTrouble-Loop 27.23 15.63 7,755 308 2272 1.32 5.0000 0 5 0.000
MR-4-07-31 12 % Out of Service> 12 Hours - Loop * 72.22 52.47 6 098 223 ,‘ 3.05 5.0000 0 5 0.000
MR-4-08-31 12 % Out of Service> 24 Hours - Loop * 48.80 14.35 6 098 223 3.41 5.0000 0 5 0.000
MR-5-01-31 12 % Repeat Reports wlin 30 days - Loop * 14.84 11.11 7,927 315 ~ 2.04 1.9663 0 10 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 12.70 0.00 63 4 17.17 SS — 0
MR-4-03-3112 Mean Time to Repair-CO Trouble-Loop 12.24 3.39 63 4 17.92 9.24 SS — 0

“SS” - Sm~ Totals -1 171 -0.058
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Performance Assurance Plan Report

RESALE

P0-1-01-6020 Customer Service Record-EDI 006 389 190 3.82 0 2T000~
P0-1-03-6020 Address Validation -EDI 265 496 796 2.31 0 2
P0-2-02-6020 OSS Interface Availability - Prime - EDI .~ 10000 C - . 0 ~
P0-1-01-6050 Customer Service Record - Web GUI 006 079 3 120 0.73 0 2
P0-1-03-6050 Address Validation - Web GUI 265 237 2 404 -0.28 0 2
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI 10000 ‘ 0 5 c~ooo

OR Ordering
OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2hrs 9918 122 0 10 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 9875 80 0 5 0.000
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 004 9 992 0 5 0.000
OR-4-16-1000 % On Time PCN - I Business Day 9948 9 992 0 5 0.000
OR-4-17-i 000 % Billing Completion Notifiers sent on time 9865 9 992 0 5 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 9535 129 0 10 0.000
OR-6-03-2000 % Accuracy - LSRC 000 83 0 10 ~000
OR-i-04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 10000 47 0 5 0.000
OR-1-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 10000 12 0 2 ~000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 10000 23 0 2 0~Jo0
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx 10000 12 0 2 0000

• - - VZ Std Sampling Stat Score
PR Provisioning VZ CLEC VZ CLEC Deviation Error — —

PR-3-Oi-2100 % Completed in I Day (1-5 lines - No Disp) - POTS Total * 8330 8421 4 672 19 ‘ — 8.57 0.3510 0 5 0~J00
PR-4-05-2100 % Missed Appointment- VZ - No Dispatch - POTS * 004 000 10,284 51 0.27 5.0000 0 20 0000
PR-4-04-2100 %MissedAppointment-VZ-Dispatch-POTS * 855 385 1 696 26 ‘“ 5.53 1.2921 0 10 0000
PR-4-02-2i00 Average Delay Days - Total - POTS 272 1400 149 1 4 17 4.18 SS — 0
PR-5-Oi-2i00 % Missed Appointment- Facilities- POTS * 124 000 1,696 26._____ 2.19 5.0000 0 5 0.000
PR-5-02-2100 % Orders Held for Facilities> 15 days - POTS * 018 000 1 696 26 ~ ‘ 0.83 5.0000 0 5 0.000
PR-6-01-2100 %lnstallation Troubles within 30 days-POTS * 706 233 9,009 172’ ~, 1.97 2.9349 0 15 0.000

MR Maintenance & Repair °~ — —

MR-i -01-6050 Average Response Time - Create Trouble 796 346’ • 464 ‘~,. - -4.49 0 2 J ~ööö]

MR-i-06-6050 Average Response Time-Test Trouble (POTS only) 6836 5810 , . 3,356tW. , -10.26 0 210.000]
Stat Score

MR-3-01-2110 % Missed Repair Appointments - Loop - Bus. * 2804 277 895 36, Z~. 7.64 0.1988 0 10 ~000
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. 1389 00 36 1 ~‘ ‘~ 35.06 SS — 0
MR-4-02-2110 Mean Time To Repair-Loop Trouble-Bus 1358 151 895 36 18.17 3.09 -0.5152 0 5 0~00
MR-4-03-2110 MeanTimeToRepair-COTrouble-Bus 1140 0.52 36 1 21.95 22.26 SS — 0 —

MR-4-06-2110 %OutofService>4Hours-POTS-Bus * 7330 8621 693 29 ‘ 838 -1.3661 -1 5 -0025
MR-4-07-2110 % Out of Service> 12 Hours - POTS - Bus * 4084 3793 693 29 932 0.4955 0 5 ~000
MR-4-08-2110 %OutofService>24Hours-POTS-Bus. * 1241 690 693 29 - . - 625 1.2216 0 5 OMOO
MR-3-0i-2120 %MissedRepairAppointments-Loop-Res. * 1489 000 6851 6 ‘~ 1454 5.0000 0 10 0X~00
MR-3-02-2120 % Missed Repair Appointments - CO - Res 1037 NA 135 . ‘ •~ — 0
MR-4-02-2120 MeanTimeToRepair-LoopTrouble-Res 2900 2502 6851 6 2264 9.25 0.4306 0 5 0i~i
MR-4-03-2120 MeanTimetoRepair-COTrouble-Res. 1174 NA 135 1865 — 0
MR-4-06-2i20 % Out of Service> 4 Hours - POTS - Res. 8958 8000 5 463 5 ~. ‘. 1367 SS — 0
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res 7575 8000 5 463 5 . 19 18 SS — 0
MR-4-08-2i20 % Out of Service> 24 Hours - POTS - Res. 5307 6000 5,463 5 ~‘ “ 22.33 SS — 0
MR-5-0i-2100 %RepeatReportsw!in3odays-POTS * 1484 930 7,927 43 5.44 1.2720 0 10 ~000

BI Billing
I Bl-1-02-1000 % DUF tn 4 Business Days I’ ‘ I 100.001,, ~ 513 873 1 ~. I I 0 I 5 I 0.000 I
“NA” - No Activity or Results cannot be ca culated due to zero in the Denominator “UD” - under development ‘SS” - Sma I Sample Totals I -i I 203 I -0.0251
Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance

* Stat and Performance score determined through permutation test

Verizon New Hampshire
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Verizon New Hampshire
Performance Assurance Plan Report

DSL July-08

Under the Plan, -1 perfonnance scores are subject to further adjustment based on two additional month’s performance
Stat and Performance score determined through permutation test

Perfromance Observations Perf Wgtd
iu Pre-Ordering vz CLEC vz CLEC 01ff Score Wot Score

P0-1-06-6020 Mechanized Loop Qualification - EDI 1141 444 • -6.96 0 5 0.000
P0-2-02-6020 OSS Interface Availability - Pnme - EDI - - 10000 :~- . . 0 5 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA 1141 NA — 0
P0-2-02-6030 OSS Interface Availability - Pnme - CORBA . 10000 - . - 0 2 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI 1141 358 526 -7.83 0 5 ~00O
P0-2-02-60800SS Interface Availabihty-Pnme-Web GUI .i 10000 “i -.‘ 0 2 0.000
P0-8-01-6000% On Time - Manual Loop Qualification ~J.’ 10000 6 0 2 0.000
P0-8-02-6000 % On Time - Engineering Record Request ‘. NA 0

OR Ordering — — —

OR-1-04-1341 % On Time LSRC - No Facility Check - 2W Digital -UNE/Resale 10000 1 0 2 0000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale NA 0
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale 10000 1 0 2 0.000
OR-2-06-1341 % OT LSRIASR Rej - Facility Check - 2W Digital -UNE/Resale NA — 0
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops 10000 1 0 5 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA 0
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops NA — 0
OR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops NA 0
OR-1-04-3340 % OT LSRC - No Facility Check - Line Share/Split NA 0
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA 0
OR-2-04-3340 % OT LSR Rej - No Facility Check- Line Share/Split NA — 0
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Line Share/Split NA 0
OR-4-11-1000% Completed Orderswith Neithera PCN 0rBCN Sent 004 9992 0 2 ~000
OR-4-16-1000 % On Time PCN - 1 Business Day 9948 9992 0 2 0.000
OR-4-17-1 000% Billing Completion Notifiers sent on time 9865 9992 0 2 0.000

PR Provisioning vz CLEC VZ CLEC Stat Score

PR-4-02-1341 Average Delay Days -Total -2W DigItal -UNE/Resale 475 NA 4 6 85 2
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 4286 000 7 6 • -- 27.53 SS 0
PR-4-05-1 341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale 0 00 NA 4 0
PR-6-01-1341 %lnstall.Troubleswlin3oDays-2WDigital-UNEIResaIe * 836 1667 2,249 6 -~.: 11.31 -0.2303 0 2 0000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 000 000 12 6 “. 0.00 SS 0
PR-3-1 0-3342% Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops ~- 10000 . 5 .- - -- , 0 10 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 4 00 NA 3 1 73 0
PR-4-14-3342 % Completed On Time -2W xDSL Loops •. 10000 - 56 - “ 0 10 0.000
PR-6-01-3342 % Installation Troubles wlin 30 Days -2W xDSL Loops * 836 8 14 2,249 . -. 304 0.2216 0 15 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops * 000 1 45 14 “- . 0.00 0.9594 0 5 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split .‘~ 10000 — ~ ~ ~ ~

PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split * 9985 10000 652 20 • 0.89 5.0000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split 2 18 NA 51 1 94 10
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split 597 0 00 670 1 ‘~ 23.71 SS 0
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split * 042 000 1,185 22 , - 1.39 5.0000 0 10 0.000
PR-6-O1-3340 % Installation Troubles w/in 30 Days -Line Share/Split * 299 741 1,809 27 - ‘ 3.30 -0.8485 -1 15 -0 074
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split * 0.16 000 1,863 23 0.84 5.0000 0 5 0.000

MR Maintenance & Repair VZ CLEc VZ CLEC 01ff Score Wi9 Sco

MR-1-01-6050 Average Response Time - Create Trouble 796 346j ~ 1,464 ‘H :,r. -4.49 0 j 2 ~000
Stat Score

MR-3-01-1341 % Missed Repair Appt -Loop -2W Digital -UNEIResale * 1646 769 7,76 13 10.29 1 3013 0 2 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNEIResale 13 14 NA 17 ~ .~, 0
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 27 3 1392 776 13 2342 650 2 0571 0 2 0 000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 12.9 NA 17 21 45 0
MR-4-04-1 341 % Cleared (all troubles) w/in 24 Hours -2W Digital -UNE/Resale * 50 1 92.31 794 13 13.88 365 0 2 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNEIResaIe * 71 87 4286 6,16 7 17.00 201 0 2 0.000
MR-5-01-1341%RepeatReportsw/in3oDays-2wDigital-UNE/Resale * 148 2308 79 13 9.87 -051 0 2 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops * 16 588 77 34 - - 6.37 2 11 0 5 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 15 000 4 ~L, 18.59 SS 0
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 27 1701 7,7 34 2342 4.0 255 0 5 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 14 1 266 5 4 2225 11.4 S 0
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops * 49. 8684 7,8 38 , 8.1 5 00 0 5 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops * 72. 5000 6,1 30 - .j 8.1 2 774 0 10 0.000
MR-5-01-3342 % Repeat Reports w/in 30 Days -2W xDSL Loops 14. 526 7,94 38 5. 2 11 0 10 0.000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split 5 7 000 2 7 5 ~. - ,, 10. S 0
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split 0 0 00 1 .~ ‘ 0. S 0
MR-4-02-3340 Mean Time To Repair-Loop -Line Share/Split 204 8 14 2 7 5 -:•~•-:•-- 63. S 0
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split 10 18 47 1 11 76 12.08 SS 0
MR-4-04-3340 % Cleared (all troubles) w/in 24 Hours -Line Share/Split * 8984 10000 3 6 i’ ‘ 12.46 5.0000 0 5 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split 1623 1667 3 6 - - ‘ 15.20 0.4065 0 10 0.000
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split 2295 000 30 6 -i - 17.34 5.0000 0 10 0.000
“NA” - No Activity or Resuits cannot be calculated due to zero in the Denominator - under development - Small Sample Totals -1 202 -0.074

Preliminary Report



Verizon New Hampshire
Performance Assurance Plan Report

TRUNKS

Performance Observations
CLEC VZ CLEC

— 100.00 7
100.00 5

NA ______

100.00 11 vz
Standard

CLEC VZ CLEC Deviation

July-08

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance
* Stat and Performance score determined through permutation test

OR Ordering
OR-1-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
OR-I-I 3-5000 % On Time Design Layout Record
OR-I-I 9-5020 % On Time Response - Request for Inbound Augment (<=192)
OR-2-12-5020 % On TimeTrunk ASR Reject

PR Provisioning vz

Perf. Wgtd.
Score Wgt. Score

0 5 0.000
0 10 0.000

_______ 0 _________

0 5 0.000

PR-4-07-3540 % On Time Performance - LNP only - 100.00 • 15 .:• . 0 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00•~ -. 316 ‘~. ~ ‘. 0 20 0.000
PR-5-0l-5000 % Missed Appointment - Facilities * 0.00 0.00 555 316 0.00 5.0000 0 5 0 000
PR-5-02-5000 % Orders Held for Facilities >15 Days * 0.00 0.00 555 316 .~ 0.00 5.0000 0 5 0.000
PR-6-0I-5000 % Installation Troubles wIin 30 Days * 0.00 000 555 316 ~. 0.00 5.0000 0 10 0.000
PR-8-0I-5000 % Open Orders in a Hold Status >30 Days 63.64 000 11 5 . . . 25.95 SS — 0

MR Maintenance & Repair — —

MR-4-01-5000 Mean Time to Repair - Total NA NA — 0
MR-4-05-5000 % Out of Service >2 Hours NA NA . .~ — 0
MR-4-06-5000 % Out of Service >4 Hours NA NA :. — 0
MR-4-07-5000 % Out of Service >12 Hours NA NA — 0
MR-4-08-5000 % Out of Service >24 Hours NA NA . — 0
MR-5-01-5000 % Repeat Reports wIin 30 Days NA NA — 0

NP Network Performance — —

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months . 0 •. :;.. . ,. ~.‘ ‘ . . . .. 0 5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months . ..‘~. 0 ~. .~ ‘‘~ ~.z. ~ 0.000
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator ‘UD” - under development - Small Totals 0 I 95 I 000•

Preliminary Report



Verizon New Hampshire July-08

CRITICAL MEASURES Platform Resale DSL Trunks Specials Other Total

PRE-ORDERING
OSS Interface $0 $0 $0 $0 $0

P0-1-06 Mechanized Loop Ounli0cation - EDt -
P0-1-06 Mechanized Loop Quatfication - CORBA -
P0-1-06 Mechanized Loop Qootfication - Web GUI
P0-2-02 OSS Interface Availability - Prime - WPTS
P0-2-02 OSS Interface Availability - Prime - EDt - - -
P0-2-02 OSS Interface Availability - Prime- CORBA -

P0-2-02 OSS Interface Availability - Prime - Web GUI - - -

2 % On Time Ordering Notification
OR-l-02 % On Time LSRC -Plow Through
0R-1-04 % On Time LSRC - No Facitity Check - 2W Digital -
OR-I-gA % On Time LSRC - No Faciity Check - 2W 0DSL Loops
OR-f -04 % Or LSRC - No Facility Check - Line Share/Split
OR-l-t2 % OT Firm Order Confirmations (‘=192 Forecasted Trunks)
OR-i-tO % On Time Design Layout Record
OR-i-I S % On Time Response - Request for Inbound Augment I
OR-2-54 % On Time LSR Rd - No Facility Check - 2W Digital-I
OR-2-04 % OT LSR Re) - No Facility Check - 2W 0D0L Loops
DR-2-04 % OT LSR Re) - No Facility Check - Line Share/Split
OR-4-16 % On Time PCN - I Business Day
OR-t-04 % OT LSRC -No Facil CklElec.-No FTI -Oil Soecials -UNE/Resale
OR-f -06 % (IT LSRCIASRC -Focil Ck/E -No Fit -Oil Specials -LiNE/Resale
OR-2-04 % OT LSR Rel -No Facil Ck (BIer-No Fit -UNE/Resate I
OR-2-S6 % Or LSR/ASR Reject -Facil Check (Electronic) -LiNE/Resale

PROVISIONING
3 Installation Performance $0 SB $0 $9,937 $0 $0 $9,937

PR-3-Sf % Complered in I Day (t-S lines No Disp.) - -

PR-4-52 Average Delay Days - Total - - -
PR-4-02 Average Delay Days -Total -2W Digital -LiNE/Resale -
PR-4-02 Average Delay Days -Total -2W 0DSL Loops -
PR-4-02 Average Delay Days -Total -Line Share/Split -
PR-4-04 % Missed Appointments -Dispatch - - -
PR—it-gd % Misned Appointment -Dispatch -2W Digital -UNE/Resale -
PR-4-04 % Missed Appointment -Dispatch -Line Share/Split -
PR-4-05 % Missed Appointments - No Dispatch - -
PR-4-05 % Missed Appointment -No Dispatch -2W Digital -LiNE/Resale -
PR-4-S5 % Missed Appointment -No Dispatch -Line Share/Split -
PR-4-t4 % Completed On Time -2W 0DSL Loops -
PR-4-f 5 % On Time Provisioning - Trunks -

PR-6-St % Installation Troubles wits 30 Dons - - - -
PR-it-Si % Install. Troubles mdv 30 Days -2W Digital -UNE/Resole -
PR-B-St % Installation Troubles w/in 30 Days -2W 0DSL Loops -
PR-it-Sf % Installation Troubles w/in 30 Days -Line Share/Split 9937
PR-4-0i % Missed A000intment -VZ -000 -LiNE/Resale -
PR-4-Si % Missed Agpointmmenl -VZ -DSI -UNE/Resale -
PR—it-SI % Missed Appointmment -VZ -DS3 -LiNE/Resale -
PR-4-Si % Missed A000inlmment -VZ -Other -UNEJResale -
PR-4-S2 Average Delay Dons - Total -UNE/Resale -
PR-S-St % Missed Aooointment - Facilities -LiNE/Resole -
PR-5-S2 % Orders Held for Facilities> 15 dans -UNE/Resale -
PR-6-St % Installation Troubles within 30 dons -LiNE/Resale -
PR-0-3t % Open Orders iou Hold Status >30 Dons -UNEIResale -
PR-4-Ot % Missed Appointment - VZ - Total - EEL -
PR-4-32 Average Delay Dons - Total - EEL -
Ptit-~-3I % Open Orders in a Hold Status ‘30 Dons -EEL -
PR-4-0t % Missed Appointment - VZ - Total - tOp -
PR-4-02 Aneroue Detoo Dons - OF -

PR-B-Of % Open Orders in a Hold Status ‘30 Days -tOF -

4 PR-4-07 % On Time Performance - LNP only sB so
5 Hot Cut Performance $41,775 $41,775

PR-6-02 % lnsrallatn Trbls wlin 7 days-Loop-Basic Hot Cut 41,775
PR-6-S2 % Inslalloto Trbls wlin 7 days-Loop-Lo Job Hot Cut -
PR-6-S2 % Instollatn Trbls wI/n 7 days-Loop-Batch Hot Cat -
PR-B-St % On Time Performance-Loop-Basic Hot Cut -
PR-B-St % On Time Performonce-Loop-Lg Job Hot Cot -

PR-B-Ot to On Time Performance-Loop-Batch Hot Cot -

MAINTENANCE
6 Maintenance Performance $0 $0 $0 $0 $0 SB SB

MR-3-Ol % Missed Repair Appointments - Loop - Bus. - -
MR-3-01 % Missed Repair Appointments - Loop - Res. - -
MR-3-Ot to Missed Repair Appointments - Loop -
MR-3-31 to Missed Repair Appt -Loop -2W Digital -LiNE/Resale -
MR-3-Ot % Missed Repair Appt -Loop -2W 0DSL Loops -
MR-3-31 to Missed Repair Appointment -Loop -Line Shore/Split -
MR-3-32 % Missed Repair Appointment -CO -2W 0DSL Loops -
MR-4-03 Mean Time To Repair -CO -2W 005L Loops -
MR-4-04 to Cleored(all ShIv) mliv 24hrs-2W Dig-UNEiResole -
MR4-S4 to Cleared loll troubles) w/in 24 Hours -2W 0DSL Loops -
MR-4-S4 % Cleared (all troubles) wlin 24 Hours -Line Share/Split -
MR-4-SB % Out of Service v24Hrs. - Bus. - -
MR-4-S0 to Our of Seruice v24Hrs. - Rev. - -
MR—it-SB % Out of Service v24Hrs. - Total - -

MR-S-St % Regeot Reports within 30 Dons - - - -
MR-S-St % Repeat Reports who 30 Days -2w Digital -LiNE/Resale -
MR-5-St % Repeat Reports wI/n 30 Doys -2W 0DSL Loops -
MR-5-01 to Repeat Reports wI/n 30 Days -Line Shore/Split -
MR-4-Ot Mean Time to Repoir - nonDS0 & DSO -LiNE/Resole -
MR-4-0i Mean Time to Repair - DSI & DS3 -UNE/Resale -
MR-4-06 % Our of Service 04 Hours - nonDSO & DSS -UNE/Resale -
MR-4-00 % Out of Semioe 024 Hours - nonDSO ft 055 -UNE/Resole -
MR-4-S6 % Out of Service 04 Hours - DSI ft DS3 -LiNE/Resale -
MR-4-00 % Out of Service’ 24 Hours - DOt ft DS3 -LiNE/Resale -
MR-S-St % Repeat Reports wOn 30 days -LiNE/Resole -

NETWORK PERFORMANCE
7 NP-t-04 # of Final Trunk Groups Blocked 3 months So so
8 Collocation so so

NP-2-St0 toOT Response to Request for Coll000000 - Total
NP-2-S5/6 % On Time - Physical Collocation - Total
NP-2-07/0 Average Delay Days - Total

RESOLUTION PROCESS
9 Resolution Process $0 $0

OR-i S-St to PON Eooep000s Resolved whO Bus Days
OR-tO-52 to PON Eoceptions Resolved wOn IS Bus Days

Bl-3-S4 to CLEC Billing Claims Aoknwldgd w/ 2 Bus Days
01-3-05 WCLEC BilIng Claims Rslvd who 20 Cot. Days after Ack

Total SB $41,775 $0 $9,937 $0 $0 $0 $51,711

Under the Ptan, -l peeformanoe scares are subjevt to further adjustment based on two additional month’s performance

Proliminary Report



Verizon New Hampshire
July-08

Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf.

NP Network Performance Perf Obs. Score Wgt

NP-2-01/2 % OT Response to Request for Collocation - Total 100.00 5 0 5
NP-2-05/6 % On Time - Physical Collocation - Total 100.00 5 0 20
NP-2-07/8 Average Delay Days - Total NA — 10

35

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Perf

Resolution Timeliness Perf. Cbs Score

)R-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days
)R-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days
Bl-3-04-1000 % CLEC Billing Claims Acknwldgd wI 2 Bus Days
Bi-3-05-1000 %CLEC BilIng Claims Rslvd w/in 28 Cal. Days after Ack

Performance Report for Critical Measures - Specials
CLEC CLEC Perf.

OR Ordering Perf. Cbs. Score Wgt.
OR-1-04-1 200% OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale 10000 6
OR-1-06-1 200% CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale 100.00 64 10

OR-2-04-1 200% CT LSR Rej -No EacH Ck (Elec.-No FT) -UNE/Resale 100.00 6 5

OR-2-06-1 200% CT LSRJASR Reject -Facil Check (Electronic) -UNE/Resale 9643 28 015
• Std Sample StatPR Provisioning VZ VZ Dev. Error Score

PR-4-01-1210 % Missed Appointment -VZ -DSC -UNE/Resale 21 43 000 14 2 31.02 SS 0
PR-4-01-1211 %MissedAppointmment-VZ-DSI -UNE/Resale * 1795 1509 39 53.-~’ 8.10 0.6560 0 5
PR-4-01-1213 % Missed Appointmment -VZ -DS3 -UNE/Resale NA 0~0 1 0 0
PR-4-01-1214 % Missed Appointmment -VZ -Other -UNE/Resale NA NA 0
PR-4-02-1 200 Average Delay Days - Total -UNE/Resale 2 80 4.88 10 8 210 0.99 SS — 0
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale * 600 145 50 69 ~ 4.41 1.8957 0 20
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale * 000 000 50 69 .~, 0.00 5.0000 0 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale * 238 1.39 84 72 ~, 2.45 1.0214 0 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale * 0 00 0.00 53 56 ~ 0.00 5.0000 0 5
PR-4-01-3510 % Missed Appointment-VZ-Total - EEL * 1795 3077 39 13 12.29 -0.6114 0 10
PR-4-02-351 0 Average Delay Days - Total - EEL 2 29 675 7 4 214 1.34 SS — 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL * 000 0.00 39 13 .~.. 0.00 5.0000 0 2
PR-4-01-3530 % Missed Appointment - VZ - Total - ICE NA 000 4 ~ 0 0
PR-4-02-3530 Average Delay Days - IOF NA NA — — 0
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -ICE NA 000 4 0 0

MR Maintenance & Repair
MR-4-01-l2l6MeanTimetoRepair-nonDSO&DSO-UNE/Resale 895 4.31 67 4 859 4.42 SS —

MR-4-01-l2l7MeanTimetoRepair-DS1 &D53-UNE/Resale 846 714 82 112 764 1.11 1.1869 0 5
MR-4-06-1216 % Out of Service >4 Hours - nonDSO & DSO -UNE/Resale 68 18 5000 66 4 . 23.98 SS — 0
MR-4-08-1216%OutofService>24Hours-nonDSO&DS0-UNE/Resale 909 000 66 ~ 14.80 SS_ 0
MR-4-06-1217 % Out of Service >4 Hours - DSI & DS3 -U NE/Resale * 67 95 6182 78 110 6.91 1.0194 0 5
MR-4-08-1217%OutofService>24Hours-DS1 &DS3-UNE/Resale 256 091 78 110~ ‘ . 2.34 1.4772 0 5
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale * 2081 1638 149 116 5.03 1.0726 0 10

‘NA’ - No Activity or Results cannot be calculated due to zero in the Denominator ‘UD’ - under development

Under the Plan, -1 performance scores are subject to further adjustment based on two additional months performance
Stat and Performance score determined through permutation test

- Small Sa Total 127

Preliminary Report



Verizon New Hampshire Performance Assurance Plan Report Special Provisions Report

Special Provision - UNE Ordering JuIy-o:
% On Time Observations Market Adj.

OR-I -04.3320 % CT LSRC - No Facility Check - POTS 99.50 603 $
OR-I-06-3320 % CT LSRC!ASRC - Facility Check - POTS 98.25 57 $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 99.38 161 $ -

OR-2-06-3320 % CT LSR1ASR Rej. - Facility Check - POTS 100.00 28 $ -

I Total Market Adj* $ - I
For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation.

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-OI-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Month Observations
Gross # Flow-thru Gross # Flow-thru

Jul-08 89.77 968 869 Jul-08 98.64 881 869
Overall 89.77 9~ 869 Overall 98.64 881 869

Market Adjustment * Calculated Quarterly I

IOR-5-OI -3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month % Observations Month % Observations

Gross # Flow-thru Gross # Flow-thru
Jul-08 86.54 1,003 868 Jul-08 98.41 882 868

Overall 86.54 1,003 868 Overall 98.41 882 868

Market Adjustment * Calculated Quarterly I

IOR-5-OI -31 21 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Jul-08 96.37 11,923 11,490 Jul-08 98.32 11,686 11,490

Overall 96.37 11,~23 11,490 Overall 98.32 11,686 11,490

~ Market Adjustment * Calculated Quarterly I
For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation.

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-0I -3520 % On Time Performance-Loop-Basic Hot Cut 99.44 178 99.31 145
PR-9-0I -3523 % On Time Performance-Loop-Lg Job Hot Cut NA 100.00 42
PR-9-OI-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 2.21 497 0.84 358
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA 0.00 194
PR-6-02-3525 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 27.00 11 16.84 3
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 21.75 144 18.59 130

VZ Std Dev. Stat Score VZ Std Dev. Stat Score

PR-9-08-3533 IAvg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 16.54 -0.9905 15.79 0.1896
Greater of - Tier II (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* - $ - $ -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* - - $ -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* - - -

Market Adjustment for PR-9-08-3533 $ - - -

* For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation

Preliminary Report



Verizon New Hampshire Change Control Assurance Plan
July-08

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA NA $ -

~ Cumlative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01 -6000 % Software Validation R3 R3 $ -

~ Cumiative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - Failed!Rejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31.43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $

Preliminary Report



Verizon New Hampshire
PAP/CCAP Market Adjustment Summary

July-08
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.119 -

Unbundled Network Elements - Loop -0.058 -

Resale -0.025 -

Digital Subscriber Lines -0.074 -

Trunks 0.000
Mode of Entry Total

# CRITICAL MEASURES
1 OSS Interface -

2 % On Time Ordering Notification -

3 Installation Performance $ 9,937
4 % On Time Performance - LNP -

5 Hot Cut Performance $ 41,775
6 Maintenance Performance -

7 Final Trunk Groups Blocked -

8 Collocation -

9 Resolution Processes -

Critical Measure Total $ 51,711

Individual Rule Payments:

SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through
UNE Hot Cut Loop

Special Provision Total

CHANGE CONTROL

Grand Total $ 51,711

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance

Preliminary Report



Verizon New Hampshire
Performance Assurance Plan Report

PC Pre-Ordering
P0-1-01-6020 Customer Service Record - ED!
P0-1-03-6020 Address Validation -ED!
P0-2-02-6020 OSS Interface AvaiIabilit~
P0-1-01-6030 Customer Service Record -

P0-1-03-6030 Address Validation - CORBA
P0-2-02-6030 OSS Interface Availability - Prime - CORBA
P0-1-01-6050 Customer Service Record - Web GUI
P0-1-03-6050 Address Validation - Web GUI
P0-2-02-6080 OSS Interface Availability - Prime - Web G

OR Orderina

* Stat and Performance score determined through permutation test

As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance

UNE Platform

Performance Observations

July-08

Perf Wgtd
oie. Score Wqt. Score

0 2 0.000
0 2 0.000
0 5 0.000
0
0
0

2
2
5

0.000
0.000
0.000

0 2 0.000
0 2 0.000
0 5 0.000

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 10000 869 0 10 OMOO

OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 10000 149 0 5 0.000

OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 004 9 992 0 5 ~000

OR-4-16-1000 % On Time PCN - I Business Day 9948 9,992 0 5 ~000

OR-4-17-1000 % Billing Completion Notifiers sent on time 9865 9,992 0 5 0.000

OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 9864 881 0 5 ~000

OR-6-03-3140 % Accuracy - LSRC - Platform 0.00 110 0 5 OMOO

OR-1-04-3140 % OT LSRC - No Facility Check - Platform 9870 77 0 5 0.000

OR-1-06-3140 % OT LSRC/ASRC - Facility Check - Platform 9474 19 — 0 —

OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 9750 40 0 2 OMOO

OR-2-06-3140 %OTLSRIASRRej. -Facility Check-Platform 10000 11 0 2 0.000

PR Provisioning VZ CLEC VZ CLEC — —

PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform * 8330 8406 4 672 207 -. 265 0.3630 0 5 0.000
PR-4-05-3140 % Missed Appointment- VZ - No Dispatch - Platform * 004 000 10,284 500 .,~ 0.09 5.0000 0 20 OMOO

PR-4-04-3140 % Missed Appointment - VZ - Dispatch - Platform * 855 278 1,696 72 , 3.36 2.2201 0 10 0.000

PR-4-02-3100 Average Delay Days - Total - POTS 272 100 149 2 417 297 SS — 0
PR-5-01-3140 % Missed Appointment - Facilities - Platform * 124 000 1 696 72 1.33 5.0000 0 5 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform * 018 000 1 696 72 cL5O 5.0000 0 5 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform * 706 3 06 9 009 816 ~ - - ‘. 0.94 4.8856 0 10 0.000

Performance Observations VZ Std Sampling Perf Wgtd
MR Maintenance & Repair vz CLEC VZ CLEC De~ation Error Duff. Score Wgt Score

MR-1-01-6050 Average Response Time - Create Trouble 796 346 ~ ,. 1 464 ~ -4.49 2 0.000
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) 6836 5810 ‘ .~ 3,356 ,. [ . -10.26 0 2 0.000

Stat. Score

MR-3-01-3144 %MissedRepairAppointments-LoOp-PlatfOrm-BUS * 2804 2741 895 135 ‘~‘~ 4.15 0.2460 0 10 0000

MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 1389 3333 36 3 ~ 20.78 SS — 0
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus ** 1358 1556 895 135 1817 1.68 -1.1787 0 5 ~000
MR-4-03-3 144 Mean Time to Repair - CO Trouble - Platform - Bus 1140 1246 36 3 2195 13.19 SS — 0
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus * 7330 8200 693 100 4.73 -1.7764 -2 5 -0.048
MR-4-07-3144 % Out of Service >12 Hours - Platform - Bus * 4084 5200 693 100 . 5.26 -1.9958 -2 5 -0.048
MR-4-08-3144 %OutofService>24Hours-Platform-BUs * 1241 1300 693 ioor .. 3.53 -0.0357 0 5 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res * 1489 1060 6 851 151 2.93 1.6330 0 10 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 1037 000 135 2 21.72 SS 0
MR-4-02-3145 MeanTimetoRepair-LoopTrouble-PlatfOrm-ReS 2900 2393 6,851 151 22.64 1.86 2.7253 0 5 0.000
MR-4-03-3145 Mean Time to Repair-CO Trouble-Platform-Res 1174 1071 135 2 1865 1328 SS — 0 —

MR-4-06-3145 %Out of Service >4 Hours-Platform-Res * 8958 8780 5,463 123’.’, 2.79 0.8018 0 5 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res * 7575 7236 5 463 123 ~‘ 3.91 0.9737 0 5 OMOO
MR-4-08-3145 %OutofService>24Hours-Platform-Res * 5307 4472 5463 123 j’ . ~,, 4.55 1.9250 0 5 0.000
MR-5-01-3140 %RepeatReportswlin3odays-Platform * 1484 1134 7927 291 ~‘ 2.12 1.7802 0 10 0.000

BI Billing
~ Bl-1-02-1000 % DUF in 4 Business Days I : ~ 100 ooI~ ‘~- 1513 873 I ‘I 0 5 0.000
“NA” No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small San Totalsl -4 1210 I -0.095 I

Final Report



Verizon New Hampshire

Performance Assurance Plan Report

UNE LOOP July-08

VZ CLEC CLEC Diff

Perf Wgtd
Score wgt Score

P0-2-02-6010 OSS Interface Availability - Prime -WPTS ~- 100.00 ..‘~u 0 5 0.000
P0-1-01-6020 Customer Service Record - EDI 0.06 3.89 190 3.82 0 2 0.000
P0-1-03-6020 Address Validation -EDI 2.65 496 796 2.31 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI 100.00 0 5 11000
P0-1-01-6030 Customer Service Record - CORBA 006 0.60 60 0.54 0 2 0.000
P0-1-03-6030 Address Validation- CORBA 2.65 2.08 1,260 -0.57 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA , 100.00 . 0 5 11000
P0-1-01-6050 Customer Service Record - Web GUI 0.06 0.79 3,120 0.73 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 2.65 2.37 2,404 -0.28 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ..~.j 100.00 -. 0 5 0000

OR Ordering — —

OR-1-02-3331 % On Time LSRC - Flow Thru - LooplPre-Qual - 2hrs 99.66 12,302 0 10 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 99.14 1,508 0 5 0.000
OR-4-11-1 000 % Completed Orders with Neither a PCN or BCN Sent 0.04 9,992 0 2 0.000
OR-4-16-1 000 % On Time PCN -1 Business Day 99.48 9,992 0 2 0.000
OR-4-1 7-1 000 % Billing Completion Notifiers sent on time 98.65 9,992 0 2 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 98.41 882 0 5 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 0.00 630 0 5 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 99.62 526 0 5 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facility Check - Loop/LNP 100.00 38 0 2 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 100.00 121 0 2 0.000
OR-2-06-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP 100.00 17 0 2 0.000

VZ Std Sampling
PR Provisioning VZ CLEC VZ CLEC Deviation Error Stat. Score

PR-4-02-3100 Average Delay Days-Total-POTS 272 1.00 149 2 417 2.97 SS 0
PR-4-04-31 13 % Missed Appointment - VZ - Dispatch - Loop-New * 8.55 000 1,696 122 ,; 2.62 5.0000 0 20 11000
PR-5-01-3112 % Missed Appointment- Facilities - Loop * 124 0.00 1,696 122 1.04 5.0000 0 5 0.001
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop * 018 0.00 1,696 122 ~ 0.39 5.0000 0 5 0.000
PR-6-01-3113 %lnstallation Troubles within 30 days-Loop New * 836 708 2,249 240 ,;, . 1.88 0.7973 0 10 0.000
PR-6-02-3520 % Installatn Trbls wlin 7 days-Loop-Basic Hot Cut ** ‘,-. 2.21 ‘: .‘-‘ ~... .~“ :~ 0 10 0.000
PR-6-02-3523 %lnstallatn Trbls wlin7days-Loop-Lg Job Hot Cut . ~. NA ~. - ~ ~‘ 0
PR-6-02-3525 % lnstallatn Trbls wIln 7 days-Loop-Batch Hot Cut .. NA ‘. ‘- . ‘ 0
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut ~ 9944 ‘. 178 ~ 0 10 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut “ ‘~.. NA - ~.. . -. - 0
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA . ‘~ . ..‘ .~. 0
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut ~ NA~. ~. ,. .- . 0

MR Maintenance & Repair Duff.
MR-i -01-6050 Average Response Time - Create Trouble 7.96 346] 1 464[~ . -449[0 2 0.000

Stat. Score
MR-3-01-31 12 % Missed Repair Appointments - Loop - Loop * 1640 1201 7,755 308 ..~ 2.15 2.1946 0 10 0.000
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 2723 1563 7 755 308 22.72 1.32 5.0000 0 5 0.000
MR-4-07-3112 % Out of Service> 12 Hours - Loop * 7222 5247 6 098 223 ~‘ 3.05 5.0000 0 5 0.000
MR-4-08-3112 %OutofService>24 Hours-Loop * 4880 14.35 6098 223 3.41 5.0000 0 5 0.000
MR-5-01-3112 %RepeatReportsw!in3odays-Loop * 14.84 1111 7927 315 2.04 1.9663 0 10 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 12.70 0.00 63 4 ~ 17.17 SS 0
MR-4-03-3112 Mean Time to Repair-CO Trouble-Loop 1224 339 4 1792 9.24 SS — 0
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD’ - under development “SS’ - Sm~

* Stat and Performance score determined through permutation test

As per-i Recapture Rule, the performance score adjusted to zero based on two additional months performance

P0 Pre-Orderina
Performance Observations

Totals 0 171 0.000

Final Report



Performance Assurance Plan Report
Pre-Ordering

P0-1-01-6020 CustomerServiceRecord-EDI 006 389 190 3.82 0 2 0.000
P0-1-03-6020 Address Validation -EDI 265 496 796 2.31 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ‘.~ 10000 0 5 0000
P0-1-01-6050 Customer Service Record - Web GUI 006 079 3 120 0.73 0 2 0000
P0-1-03-6050 Address Validation - Web GUI 265 237 2 404 -0.28 0 2 0000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ~‘ 10000 0 5 0000

OR Ordering — —

OR-1-02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2hrs 9918 122 0 10 ~000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualifled Complex 98.75 80 0 5 0000
OR-4-1 1-1000 % Completed Orders with neither a PCN or BCN Sent 0.04 9,992 0 5 ~000
OR-4-16-1000 % On Time PCN -1 Business Day 9948 9 992 0 5 ~000
OR-4-17-1000 % Billing Completion Notifiers sent on time 9865 9 992 0 5 OMOO
OR-5-03-2000 % Flow Through - Achieved - POTS 9535 129 0 10 ~00O
OR-6-03-2000 % Accuracy - LSRC 000 83 0 10 ~000
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 10000 47 0 5 ~000
OR-1-06-2320 % OT LSRCIASRC - Facility Check - POTS/Pre-Qual Cmplx 10000 12 0 2 ~000
OR-2-04-2320 % OT LSR Re] - No Facility Check - POTS/Pre-Qual Crnplx 10000 23 0 2 OMOO
OR-2-06-2320 % OT LSRIASR Re] - Facility Check - POTS/Pre-Qual Cmplx 10000 12 0 2 ~000

. - - VZ Std Samphng Stat ScorePR Provisioning VZ cLEc VZ CLEC Deviation Error — —

PR-3-01-2100 % Completed in 1 Day (1-5 lines - No Disp) - POTS Total * 8330 8421 4 672 19 ~ ~ 8.57 0.3510 0 5 ~000
PR-4-05-2100 %MissedAppointment-VZ-NoDispatch-POTS * 0.04 000 10284 51 .. 0.27 5.0000 0 20 ~000
PR-4-04-2100 %MissedAppointment-VZ-Dispatch-POTS * 855 385 1 696 26 5.53 1.2921 0 10 ~000

PR-4-02-2i00 Average Delay Days - Total - POTS 272 1400 149 1 4 17 4.18 SS — 0
PR-5-Oi-2i00 % Missed Appointment - Facilities - POTS * 124 000 1 696 26 2.19 5.0000 0 5 0000

PR-5-02-2i00 % Orders Held for Facilities> 15 days - POTS * 018 000 1 696 26 s 0.83 5.0000 0 5 0000
PR-6-0i-2100 % Installation Troubles within 30 days - POTS * 706 233 9,009 172 1.97 2.9349 0 15 0000

MR Maintenance & Repair DWf — —

MR-i-0i-6050 Average Response Time-Create Trouble 796 346’ ~ 1,46 ~‘. -4.49 0 2 J 0.000
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) 68 36 58 10 ‘~ 3 356 •.. -10.26 0 2 0.000

Stat Score
MR-3-01-21i0 %MissedRepairAppointments-Loop-Bus. * 2804 2778 895 36 ‘‘•. 7.64 0.1988 0 10 0.000
MR-3-02-21 10 % Missed Repair Appointments - CO - Bus 1389 000 36 1 .,,. 35.06 SS — 0
MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus 1358 1518 895 36 18.17 3.09 -05152 0 5 0.000
MR-4-03-21 10 Mean Time To Repair - CO Trouble - Bus. 1140 052 36 1 21.95 22.26 SS — 0
MR-4-06-2i 10 % Out of Service> 4 Hours - POTS - Bus * ** 7330 8621 693 29 ‘ 8.38 -1.3661 0 5 0.000
MR-4-07-2i10 %OutofService>i2 Hours-POTS-Bus * 4084 3793 693 29 ‘ 9.32 0.4955 0 5 ~000
MR-4-08-2110 %OutofService>24Hours-POTS-Bus. * 1241 690 693 29 ! 6.25 1.2216 0 5 ~000
MR-3-01-2120 %MissedRepairAppointments-Loop-Res. * 1489 000 6851 6 ~- 14.54 5.0000 0 10 ~000
MR-3-02-2120 %MissedRepairAppointments-C0-Res 1037 NA 135 . — 0 —

MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res 2900 2502 6 851 6 22.64 9.25 0.4306 0 5 ~000
MR-4-03-2i20 Mean Time to Repair - CO Trouble - Res 1174 NA 135 1865 — 0
MR-4-06-2i20 %OutofService>4Hours-POTS-Res 8958 8000 5463 5 .“ ‘- ~ 13.67 SS — 0
MR-4-07-2120 % Out of Service> 12 Hours - POTS - Res 7575 8000 5 463 5 19.18 SS — 0
MR-4-08-2120 %OutofService>24Hours-POTS-Res. 5307 6000 5,463 5 - 22.33 SS — 0
MR-5-01-2100 %RepeatReportswlin3odays-POTS * 14.84 930 7927 43 ~ 5.44 1.2720 0 10 0...

BI Billing
I BI-i-02-i000 % DUF in 4 Business Days I.. I 100001. ~.-.‘ 1513,873 I . . - :1 . 0 5 0.000
“NA’ - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sample Totals I 0 I 203 I 0 0001

* Stat and Performance score determined through permutation test
** As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance

P0

Verizon New Hampshire RESALE

Perfrormance Observations
VZ CLEC VZ CLEC

July-08

Pert
DiE Score Wgt.

Wgtd
Score

Final Report



Verizon New Hampshire
Performance Assurance Plan Report

i’o Pre-Ordering
P0-1-06-6020 Mechanized Loop Qualification - EDI
P0-2-02-6020 OSS Interface Availability - Prime - EDI
P0-1-06-6030 Mechanized Loop Qualification - CORBA
~0-2-02-6030 0SS Interface Availability - Prime - C0RBA
P0-1-06-6050 Mechanized Loop Qualification - Web GUI
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI
P0-8-01-6000 % On Time - Manual Loop Qualification
P0-8-02-6000 % On Time - Engineering Record Request

OR Ordering
OR-1-04-1 341 % On Time LSRC - No Facility Check - 2W Digital -UNElResale
OR-1-06-1341 % OT LSRCIASRC - Facility Check - 2W Digital -UNE/Resale
OR-2-04-1341 % On Time LSR Rej - No Facility Check - 2W Digital -UNE/Resale
OR-2-06-1341 % OT LSRIASR Rej - Facility Check - 2W Digital -UNEIRest
OR-1-04-3342 % On Time LSRC - No Facility Check - 2W xDSL Loops
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops
OR-2-06-3342 % On Time LSRIASR Rej - Facility Check -

OR-1-04-3340 % OT LSRC - No Facility Check-Line Sh~
OR-1-06-3340 % On Time LSRCIASRC - Facility Check - Line Share/Split
OR-2-04-3340 % OT LSR Rej - No Facility Check - Line Share/Split
OR-2-06-3340 % OT LSRIASR Rej - Facility Check - Line Share/Split
OR-4-i 1-1000% Completed Orders with Neither a PCN or BCN Sent
OR-4-16-1 000% On Time PCN - 1 Business Day
OR-4-17-i 000% Billing Completion Notifiers sent on time

PR ~

• Stat and Performance score determined through permutation test
As per-i Recapture Rule, the performance score adjusted to zero based on two additional months performance

Perfromance Observations

DSL July-08

Pert Wgtd

. .‘,..~ — —

PR-4-02-i 341 Average Delay Days -Total -2W DigItal -UNE/Resale 475 NA 4 685 2
PR-4-04-1 341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 4286 000 7 6 - 27.53 SS 0
PR-4-05-1 341 % Missed Appointment -No Dispatch -2W Digital -UNEIResale 0 00 NA 4 . 0
PR-6-01-1341 % Install. Troubles w/in 30 Days -2W Digital -UNEIResale * 8 36 1667 2,249 6 11.31 -0 2303 0 2 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNEIResale 0 00 000 12 6 0.00 SS 0
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops “ .‘ 10000 50 - .j~ ‘ - - ~-• 0 10 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 4 00 NA 3 1 73 0
PR-4-14-3342%CompletedOnTime-2WxDSLLoops l~. 10000 .~ 56 ~ - 0 10 0.000
PR-6-01-3342 % Installation Troubles wlin 30 Days -2W xDSL Loops * 836 8 14 2,249 86 . ~ 3.04 0 2216 0 15 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops * 000 1 45 14 - .. 0.00 0 9594 0 5 0.000
PR-3-03-3340 % Completed win 3 Days (1-5 lines) No Disp -Line Share/Split .‘,. 10000 - — 0 10 0 000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split * 9985 10000 652 0.89 5 0000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split 2 18 NA 51 1 94 10
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split 5 97 0 00 670 1 23.71 SS 0
PR-4-05-3340 % Missed Appointment -No Dispatch -Line Share/Split * 042 000 1 185 22 -‘ 1.39 5.0000 0 10 0.000
PR-6-01-3340 % Installation Troubles wlin 30 Days -Line Share/Split * 299 741 1,809 27 8- 3.30 -0 8485 0 15 0.000
PR-8-Oi-3340 % Open Orders in Hold Status >30 Days -Line Share/Split * 0 16 000 1 863 23 - . 0.84 5 0000 0 5 0.000

MR Maintenance & Repair VZ CLEC VZ CLEC Dirt s~ Wig

[MR-1-ol-6o5oAverage Response Time- Create Trouble 796 ~ ~ ~E.[~9j~ -i-. .&~.

Stat Score
MR-3-01-1341 % Missed RepairAppt -Loop -2W Digital -UNEIResale * 1646 769 776 13 10.29 1.3013 0 2 0.000
MR-3-02-1341 % Missed RepairAppt -CO -2W Digital -UNE/Resale 13 14 NA 17 . ~. ,.. 0
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNEIResale 273 1392 776 13 2342 6.50 2.0571 0 2 0.000
MR-4-03-1341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 129 NA 17 21 45 0
MR-4-04-1 341% Cleared (all troubles) w/in 24 Hours -2W Digital -UNE/Resale * 50 1 9231 7,94 13 . ‘ , 13.88 3 6554 0 2 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale * 71 87 4286 6,16 7 . ~ 17.00 2 0182 0 2 0.000
MR-5-01-1 341 % Repeat Reports wiin 30 Days -2w Digital -UNEIResale * 148 2308 7,94 13 9.87 -051 0 2 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 164 588 7,7 34 6.37 2 11 0 5 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 15 3 000 4 ‘ 18.59 0
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 27 3 1701 7,7 34 2342 4.03 2 55 0 5 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 14 1 266 65 4 2225 11.46 5 0
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDSL Loops * 4971 8684 7 830 38 . . 8.13 5.00 0 5 0.000
MR-4-07-3342%OutofService>l2Hours-2WxDSLLoops • 722 5000 6,106 30. 8.19 2.7741 0 10 0.000
MR-5-01-3342%RepeatReportsw/in3oDays-2WxDSLLoops • 148 5.26 7,940 38 ~- 5.78 2.11 0 10 0.000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split 5 57 000 287 5 10.35 0
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split 0 0 000 18 .- 0.00 0
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split 204 8 14 287 5 ~ 63.67 5 0
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split 10 8 1847 18 11 76 12.08 5 0
MR-4-04-3340 % Cleared (all troubles) wlin 24 Hours -Line Share/Split * 8984 10000 305 6 12.46 5.00 0 5 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split • 1623 1667 302 6 .. - . 15.20 0.406 0 10 0.000
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split 2295 000 305 6 ~. . -. 17.34 5.0000 0 10 0.000
“NA” - No Activity or Resuits cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sample Totals 0 202 0.000

Final Report



Verizon New Hampshire TRUNKS July-08
Performance Assurance Plan Report

Performance Observations
CLEC VZ CLEC

10000 7
10000 5 _____

NA ______

100.00 11 vz
Standard

VZ CLEC VZ CLEC Deviabon

OR Ordering
OR-i-12-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks)
OR-i -1 3-5000 % On Time Design Layout Record
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<=192)
OR-2-12-5020 % On TimeTrunk ASR Reject

PR Provisioning

Perf. Wgtd.
Score Wgt. Score

0 5 0.000
0 10 0.000

_______ 0 ________

0 5 0.000

PR-4-07-3540 % On Time Performance - LNP only ~Z 100 00 .~ 15 .*~ 0 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 ~.. 316 - 0 20 0.000
PR-5-01-5000 % Missed Appointment - Facilities * 0.00 0 00 555 316~ 0.00 5.0000 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days * 000 000 555 316 ~ 0.00 5.0000 0 5 0.000
PR-6-01-5000 %lnstallation Troubles wlin 30 Days * 000 000 555 316 0.00 5.0000 0 10 0 I~I

PR-8-01-5000 % Open Orders in a Hold Status >30 Days 6364 000 ii 5 •~ 25.95 SS — 0

MR Maintenance &_Repair
MR-4-01-5000 Mean Time to Repair-Total NA NA — 0
MR-4-05-5000 % Out of Service >2 Hours NA NA . - 0
MR-4-06-5000 % Out of Service >4 Hours NA NA — 0
MR-4-07-5000 %Out of Service >12 Hours NA NA . - — 0
MR-4-08-5000 % Out of Service >24 Hours NA NA — 0
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA — 0

NP Network Performance — —

NP-1-03-5000 # of Final Trunk Groups Blocked 2 months .. - 0 V . .‘- - . ..-. . . J 0 5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months ~ 0 .~..• . .: ~ 10 0.000
NA - No Activity or Results cannot be calculated due to zero in the Denominator UD - under development SS - Small Totals

* Stat and Performance score determined through permutation test

0 95, 0.000

Final Report



Verizon New Hampshire July-08

CRITICAL MEASURES Pl~o~m~ ~ Resale DSL Trunks Specials~ Other Total

PRE-ORDERING
OSS Interface so so go $9

P0-1-06 Mechanized Loop Oualificabon - EDI -
P0-1-06 Mechanized Loop Qualitcatron - CORBA -
P0-1-06 Mechanized Loop Oualifcagvo - Web GUI -
P0-2-02 000 Interface Availability - Prime - WPTS -

P0-2-02 OSS loterface Aoailability - Prime - EDI - - -
P0-2-02 OSS Interface Availability - Prime - C0RBA - -

P0-2-02 OSS Interface Availability - Prime - Web GUI - - -

ORDERING
2 — % On Time Ordering Notification $0 $0 $0 $0 $0 $0 $0

OR-1-02 Ti On Time LSRC -Flow Through - - -
OR-1-04 % On Time LSRC - No Facility Check - 2W Digital -LINE/Resale -
OR-l-04 Ti On Time L0RC - No Facility Check - 2W 0DSL Loops -
OR-i-IN Ti OT LSRC - No Facility Check - Line Share/Split -
OR-l-t2 Ti OT Firm Order Coof rmahons fv~l92 Forecasted Trunko) -
OR-t-13 % On Time Design Layout Record -
OR-1-19 % On Time Response - Request for Inbound Augment (v=1 92) -
OR-2-04 Ti On Time LSR Rej - No Facility Check - 2W Digital -LINE/Resale -
OR-2-04 Ti OT LSR Re) - No Facility Check - 2W vDSL Loops -
OR-2-04 % OT LSR Re) - No Poultry Check - Line Share/Split -

OR-4-lE Ti On Time PCN -I Business Day - - -
OR-l-04 % OT LSRC -No Facil CklElec.-No PT) ~0Jl Specials -LINE/Resale -
OR-1-06 % OT LSRC/ASRC -Facil CklE -No Ffl -P/il Specials -LINE/Resale -
OR-2-04 % OT LSR Rei -No Facil Ck 061ev-No P11 -LINE/Resale -
OR-2-06 Ti OT LSR/ASR Reject -Facil Check (Elec0ooic) -LINE/Resale -

PROVISIONING
3 Installation Performance $0 $0 $0 $0 $0 $0 $0

PR-3-Pi % Completed in I Day (I-S hoes No Disp.) - -

PR-4-02 Average Delay Days - Total - - -
PR-4-S2 Average Delay Days -Total -2W Digital -LINE/Resale -
PR-4-02 Average Delay Days -Total -2W ODSL Loops -
PR-4-S2 Average Delay Days -Total -Line Share/Split -
PR-4-g4 % Missed Appointments -Dispatch - - -
PR-4-04 % Missed Appointment -Dispatch -2W Digital -LINE/Resale -
PR-4-g4 % Missed Appointment -Dispatch -Line Share/Split -
PR-4-05 Ti Missed Appointments - No Dispatch - -
PR-4-05 Ti Missed Appointment -No Dispatch -2W Digital -LINE/Resale -
PR-4-05 Ti Missed Appointment -No Dispatch -Line Share/Split -
PR-4-14 % Completed On Time -2W ODSL Loops -
PR-4-15 % On Time Provisioning - Trunks -

PR-6-P1 Ti lnstallafion Trvvbles m/in 30 Days - - - -
PR-6-01 Ti Install. Troubles sn/in 30 Days -2W Digital -LINE/Resale -
PR-6-Sl Ti Installation Troubles wI/n 30 Days -2W PDSL Loops -
PR-6-0l Ti Installation Troubles mI/n 30 Days -Line Share/Split AD/i
PR-4-gl % Missed Apoointment -VZ -DSO -LINE/Resale -
PR-4-Pi % Missed Aonointmmerrt -VZ -DSI -LINE/Resale -
PR-4-Ci % Missed Apnointmment -VZ -DS3 -LINE/Resale -
PR-4-C1 % Missed Aopvintmment-VZ -Other-LINE/Resole -
PR-4-C2 Averaoe Delay Dan, - Total -LINE/Resale -
PR-S-Cl % Missed Appointment - Facilities -LINE/Resale -
PR-S-C2 Ti Orders Held br Facilities’ IS days -LINE/Resale -
PR-6-Ci % Installation Troubles within 30 daW -LINE/Resale -
PR-g-01 Ti Open Orders in a Hold Status’ 30 Dons -UNEIResale -
PR-4-0l Ti Missed Appointment - VZ - Total - EEL -
PR-4-02 Averaoe Delay Doss - Total - EEL -
PR-g-0I % Open Orders in a Hold Status ‘35 Days -EEL -
PR-4-Ot Ti Missed Appointment - VZ - Total - lop -
PR-4-02 Average Onion Days - IOF -

PR-f-Of % Open Orders in a Hold Status n35 Days -lOP -

4 PR-4-07 % On Time Performance- LNP only $0 SO
5 Hot Cut Performance $0 so

PR-6-02 % Installath Trbls sn/in 7 days-Loop-Basic Hot Cut AD/i
PR-6-02 Ti lnstallatn Trbls wI/n 7 days-Loop-Lo Job Hot Cut -
PR-6-02 % Installato Trbls wI/n 7 days-Loop-Batch Hot Cut -
PR-9-0l Ti On Time Performance-Loop-Basic Hot Cut -
PR-S-SI Ti On Time Performance-Loop-Lg Job Hot Cut -

PR-9-0I Ti On Time Performance-Loop-Batch Hot Cut -

MAINTENANCE
6 MaIntenance Performance $0 $0 $0 SO $0 50 $9

MR-3-Pl Ti Missed Repair Appointments - Loop - Bus. - -
MR-3-Pt Ti Missed Repair Appointments - Loop - Res. - -
MR-3-0i Ti Missed Repair Appointments - Loop -
MR-3-Ot % Missed Repair AppI -Loop -2W Digital -LINE/Resale -
MR-3-0I % Missed Repair AppI -Loop -2W 005L Loops -
MR-3-S1 % Missed Repair Appointment -Loop -Line Share/Split -
MR-3-02 Ti Missed Repair Appointment -CO -2W vDSL Loops -
MR-4-P3 Mean Time To Repair -CO -2W 0DSL Loops -
MR-4-04 Ti Cleured(all trbls) wi/n 24hrs-2W Dig-LINE/Resale -
MR-4-04 % Cleared (all troubles) sn/in 24 Hours -2W ODSL Loops -
MR-4-04 Ti Cleared (all troubles) sn/in 24 Hours -Line Shore/Split -
MR-4-Ot Ti Out yf Service v24Hrs. - Bus. - -
MR-4-gO Ti Out of Service v24Hw. - Re,. - -
MR—f-Pit Ti Out of Service ‘24Hrs. - Tvtal - -

MR-S-pt % Repeat Reoorts within 30 Days - - - -
MR-S-Pt % Repeat Repoits wI/n 30 Days -2w Digital -LINE/Resale -
MR-S-Pt Ti Repeat Reports wI/n 30 Days -2W 0DSL Lvops -
MR-S-Pt % Repeat Reports sn/in 30 Days -Line Share/Split -
MR-4-Pt Mean Time to Repair- n000SO & DSP -LINEIResale -
MR-4-gl Mean Time to Repair - 0S1 ft DS3 -LINE/Resale -
MR-4-W % Out of Semice ‘4 Hours - 0000SO ft DSP -LINE/Resale -
MR-4-Og % Out of Service ‘24 Hours - non050 & DSP -LINE/Resale -
MR-4-IIO % Out of Service ‘4 Hours - DS1 ft DS3 -LINE/Resale -
MR-4-gg Ti Out vf Service ‘24 Hours - DSI ft 0S3 -LINE/Resale -
MR-S-Pt % Repeat Reports sn/in 30 days -LINE/Resale -

NETWORK PERFORMANCE
7 NP-I-P4 # of Final Trunk Groups Blocked 3 months $0 $0
8 Collocation $0 SB

NP-2-Ot/2 Ti OT Response to Request for Collocation - Total
NP-2-S516 % On Time - Physical Collocation - Tvtal
NP-2-O7lO Average Delay Days - Total

RESOLUTION_PROCESS
9 Resolution Process $0 $0

OR-IS-Pt Ti PDN Eoceptivns Resolved sn/in 3 Bus Days
OR-I 0-02 Ti PON Enceptions Resolved sn/in 10 Bus Days

01-3-04 Ti CLEC Billing Claims Acknwldgd sn/ 2 Bus Days
01-3-OS %CLEC Oiling Claims Rslvd sn/in 20 Cal. Days after Ack

Total $0 SO $0 SB SB $0 $0 $0

ADJ AS per-i Recapture Rule,, the performance score adlusted to zero baoed art two additional months performance
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Verizon New Hampshire
July-08

Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Perf

NP Network Performance Perf Cbs. Sco Wgt

NP-2-01/2 % CT Response to Request for Collocation - Total 10000 0 [5
NP-2-05/6 % On Time - Physical Collocation - Total 100 00 0 20
NP-2-07/8 Average Delay Days - Total NA 10

~

Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Perf.

Resolution Timeliness Perf Cbs Score Wgt

)R-10-01-100( % PON Exceptions Resolved w/in 3 Bus Days 100 00 27 0 5
)R-10-02-100( % PON Exceptions Resolved w/in 10 Bus Days 100.00 27 0 2
Bl-3-04-i000 % CLEC Billing Claims Acknwldgd w/ 2 Bus Days 100 00 118 0 2
BI-3-05-i000 %CLEC Biling Claims Rslvd w/in 28 Cal. Days after Ack 10000 21 0 20

29

Performance Report for Critical Measures - Specials
CLEC CLEC Perf.

OR Ordering Perf. Cbs Score Wgt

OR-i -04-1200 % CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale 00 00 6 0 10
OR-i -06-1200% CT LSRC/ASRC -Each Ck(E -No FT) -All Specials -UNE/Resale 0000 64 0 10
OR-2-04-1 200% CT LSR Rej -No Facil Ck (EIec.-No FT) -UNE/Resale 00 00 6 0 5
OR-2-06-i 200 % CT LSRIASR Reject -Facil Check (Electronic) -UNE/Resale 9643 28 0 5

. Std Sample Stat.PR Provisioning VZ VZ Dev Error Score — —

PR-4-0i-1210 % Missed Appointment-VZ-DSO-UNE/Resale 2143 000 14 2 ..~ 31.02 SS — 0
PR-4-0i-121 I % Missed Appointmment -VZ -DS1 -UNE/Resale * 17 95 15 09 39 53 8.10 0.6560 0 5
PR-4-0i-1213 % Missed Appointmment -VZ -DS3 -UNE/Resale NA 000 1 ~. 0 0
PR-4-0i -1214 % Missed Appointmment -VZ -Other -U NE/Resale NA NA — 0
PR-4-02-i 200 Average Delay Days - Total -UNE/Resale 2 80 4 88 10 8 210 0.99 SS — 0
PR-5-0i-1200 % Missed Appointment- Facilities -UNE/Resale * 6.00 145 50 69 4.41 1.8957 0 20
PR-5-02-i 200 % Orders Held for Facilities> 15 days -UNE/Resale * 0 00 0 00 50 69 •~‘ 0.00 5.0000 0 20
PR-6-0i-1200 % Installation Troubles within 30 days -UNE/Resale * 238 1.39 84 72 2.45 1.0214 0 10
PR-8-01-1 200 % Open Orders in a Hold Status > 30 Days -U NE/Resale * 0 00 0 00 53 56 .~ 0.00 5.0000 0 5
PR-4-0i-3510 % Missed Appointment - VZ - Total - EEL * 1795 3077 39 13 12.29 -0.6114 0 10
PR-4-02-35i 0 Average Delay Days - Total - EEL 2 29 6 75 7 4 214 1.34 SS — 0
PR-8-01-3510 % Open Orders in a Hold Status >30 Days -EEL * 000 000 39 13 ,.. 0.00 5.0000 0
PR-4-01 -3530 % Missed Appointment - VZ - Total - ICE NA 0 00 4 0 •
PR-4-02-3530 Average Delay Days - IOF NA NA — — I

PR-8-Oi-3530 % Open Orders in a Hold Status >30 Days -ICE NA 0 00 4 ‘. 0 0

MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair- nonDSO & DSO -UNE/Resale 895 4.31 67 4 859 4.42 SS — 0
MR-4-0i-121 7 Mean Time to Repair - DSI & DS3 -UNE/Resale 846 7 14 82 112 764 1.11 1.1869 0 5
MR-4-06-1216 % Out of Service >4 Hours - nonDSO & DSO -U NE/Resale 68 18 50 00 66 4 ‘ 23.98 SS — 0
MR-4-08-1216%OutofService>24Hours-nonDSO&DSO-UNE/Resale 909 000 66 4 14.80 SS — 0
MR-4-06-1217%OutofService>4Hours-DS1 &DS3-UNE/Resale * 67.95 6182 78 110 6.91 1.0194 0 5
MR-4-08-1217 % Out of Service >24 Hours - DS1 & DS3 -UNE/Resale * 256 091 78 110 ~. 2.34 1.4772 0 5
MR-5-0i-1200%RepeatReportsw/in3odays-UNE/Resale * 2081 1638 149 116 5.03 1.0726 0 10

“NA - No Activity or Results cannot be calculated due to zero in the Denominator “UD - under development

Stat and Performance score determined through permutation test

127- Small Sa Total
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Verizon New Hampshire Performance Assurance Plan Report Special Provisions Repo

Special Provision - UNE Ordering July-08
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check- POTS 99.50 603 $ -

OR-I -06.3320 % OT LSRCIASRC - Facility Check - POTS 98.25 57 $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 99.38 161 $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS 100.00 28 $ -

I Total Market Adj* $ - I
For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation

UNE Platform allocation 40.00% $ -

UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through
IOR-5-01 -3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month % Observations Month % Observations
Gross # Flow-thru Gross # Flow-thru

Jul-08 89.77 968 869 Jul-08 98.64 881 869
Overall 89.77 Overall 98.64 881 869

i~i~rket Adjustment * Calculated Quarterly I

IOR-5-01 -3112 % Flow-Through Total-LiNE POTS Loop OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month % Observations Observations

Gross # Flow-thru Gross # Flow-thru
Jul-08 86.54 1,003 868 Jul-08 98.41 882 868

Overall 86.54 Overall 98.41 882 868

[ Market Adjustment * Calculated Quarterly I

IOR-5-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other
Month % Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Jul-08 96.37 11,923 11,490 Jul-08 98.32 11,686 11,490

Overall 96.37 11,923 11,490 Overall 98.32 11,686 11,490

~ Market Adjustment * Calculated Quarterly

For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation
. - ~.-L_. -. S -_ Sr..

Special Provision - Hot Cut - Loop Performance

Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 99.44 178 99.31 145
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA 100.00 42
PR-9-01 -3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 2.21 497 0.84 358
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA 0.00 194
PR-6-02-3525 % lnstallatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Pertormance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 27.00 II 16.84 3
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC -VZ 21.75 144 18.59 130

VZ Std Dev. Stat Score VZ Std Dev. Stat Score
: PR-9-08-3533 IAvg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 16.54 -0.9905 15.79 0.1896

Greater of - Tier Il (2 mo) or Tier Ill (Imo) Total
Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* - - -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* - - -

Market Adjustment for PR-6-02-3525 I PR~9~O1.3525* - - -

Market Adjustment for PR-9-08-3533 - - $ -

For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation
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V~zon New Hampshire Change Control Assurance Plan
July-08

% On Time Observations Mrkt Adj.

~ P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) NA NA $ -

~ Cumiative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01 -6000 % Software Validation R3 R3 $ -

Cumlative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - FailedlRejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $
Resale allocation 7.14% $ -

DSL allocation 14.29% $ -
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Verizon New Hampshire
PAP/CCAP Market Adjustment Summary

July-08
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.095 -

Unbundled Network Elements - Loop 0.000 -

Resale 0.000 -

Digital Subscriber Lines 0.000 -

Trunks 0.000

Mode of Entry Total

# CRITICAL MEASURES
I OSS Interface -

2 % On Time Ordering Notification -

3 Installation Performance -

4 % On Time Performance - LNP -

5 Hot Cut Performance -

6 Maintenance Performance -

7 Final Trunk Groups Blocked -

8 Collocation -

9 Resolution Processes

Critical Measure Total

Individual Rule Payments: $ 1,062

SPECIAL PROVISIONS
UNE Ordering -

UNE Flow Through -

UNE HotCut Loop -

Special Provision Total

CHANGE CONTROL

_________- Grand Total $ 1,062
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